jane b

From: TSmith@ci.somerville. ma.us

Sent: Friday, September 09, 2005 3:50 PM
To: jane b

Cc: JKotzuba@gci.somerville.ma.us
Subject: Pavement Markings

Hi-Way Safety Systems, Inc. has been the pavement

markings

contractor for the City of Somerville from 9/24/04 thru 9/23/05. The
City

of Somerville is now using thermoplastic as the material for all
pavement

markings (crosswalks, lane lines, stop lines, arrows, silhouettes,
etc.). .
HiWay Safety Systems entire organization from office
personnel thru pavement marking crew has been of professional caliber.
Scheduling work crews has been efficient and without incidence. When
unanticipated events has necessitated the City to alter and reguest
changes
in the schedule, HiWay Safety Systems personnel has always complied.
This
gquick cooperation and response often went beyond what was reguired
and/or
anticipated by City staff.

Kathy Delong, Ken Shelton and Jane Brady in particular

have

acted to the highest professional standards and always responded in a
timely

manner to all questions, issues and concerns.

Work crews were also professional. Cooperation between
work crews and City staff was exemplary. Quality of work was superb.
When
on occasion remedial actions was required, this work was done
immediately
and correctly.

Without hesitation, as Traffic Engineer for the City of
Somerville I recommend HiWay Safety Systems for any and all pavement
markings contracts and/or work.



